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Every individual has the right to live free from
violence or the threat of violence. We help our
clients navigate the legal system dealing with
restraining orders and court ordered visitation. We
provide no cost counseling and peer group counsel-
ing to help create a healthy, happy future for their
family. Our staff is committed to providing a
structured, yet compassionate environment for
victims of domestic violence in need.

Our 24-bed facility serves victims of domestic
violence who are female, male, and LGBTQ. While
in the shelter, victims can remain together with their
children and pets in a safe nurturing environment
while they negotiate this painful transition in their
lives. Hope House also provides transitional
housing to keep supporting the client along the
journey to independence.

We strive to:
- Provide shelter services and tranistional housing
assistance for victims of domestic violence
- Provide an intensive program to help clients make
better decisions
- Help clients identify permanent and healthy
solutions
- Provide safe place for clients, their children, and
their pets
- Provide the tools needed for clients to grow and
become productive members of the community
To receive help or information regarding domestic
violence contact us:
Hope House Empowerment Center
15201 11th St, #100, Victorville, CA 92345
24-Hour hotline 760-949-4357
hopehouse@familyassist.org

n facebook.com/HopeHouseFAP

Anti-Human Trafficking Program
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The Open Door provides case management and
support to all victims of human trafficking and sexual
exploitation. Our mentors and advocates support
these victims through the legal system and assist them
with accessing resources to overcome the trauma they
have endured and advance from life on the street.

Clients are referred to our care through strong
partnerships with Public Defenders, District Attorneys,
Children and Family Services, local school districts,
and the California Department of Probation. We are
pleased to announce that although most clients relapse
and find themselves “back in the life,” we have a near
100% success rate with those we continue working
with. Our door is always open and most clients return.

We believe in engaging community members
in bringing awareness on the issue of sex
trafficking in our communities to reduce stigma
towards victims and survivors. We are a team commit-
ted to assisting participants in reunifying survivors with
their families, when applicable, advocating on their
behalf, to helping survivors build a foundation for a
solid future, and to fostering growth in each of our
participants.

To receive help or information regarding human
trafficking contact us:
24-Hour hotline 909-333-7476
1255 E. Highland Ave. #210, San Bernardino, CA 92404
opendoor@familyassist.org
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n facebook.com/opendoor

Re-Entry Program
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Next Step is an empowerment program that
helps to develop a healthy mindset for re-entry back
into society for those on parole and probation.
Support services empower men and women on
probation and parole to find strength, stability, and
success.

We provide housing, case management, and
counseling in the High Desert, San Bernardino, and
Morongo Basin areas for men, women, and their
children. These services are provided to the client
for up to one year.

The Next Step program accepts parolees and
provides resources and housing assistance. A Case
Manager will meet with those detained and helps to
plan for their release. They will assist with their
personal goals and essential needs for a healthy
way of living. The program will provide basic
necessities like food, clothing, and transportation.
Many different classes are provided for personal
development and continued education to develop
the client into a productive member of society.

To receive help or information regarding our
re-entry program contact us:
Phone Number 909-259-0698
nextstep@familyassist.org

n facebook.com/NextStepHousingProgram



